EXCITING CHANGES ARE HERE!
The Denville School District is partnering with Morris Hills Regional High School and
Pomptonian Food Service to introduce a new School Lunch program at Lakeview
Elementary School.
This is how you can create an account and begin to place lunch orders for your
students.
How do I place an order? Registration is optional, but it allows you to check-out faster
with subsequent orders and review order history or you can click on New/Returning
customer. Please follow these simple steps below.
 New/Returning Customer or register for a new account at
https://denville.pomptonianmenus.com/order
 Choose available meals for purchase from the meal schedule.
 Enter payment information.
 Complete checkout and receive email receipt.
 For changes, cancellations, or order refunds, please refer to the email
receipt.
Special Dietary Needs (Allergies)
The cafeteria operation is peanut/tree nut aware and items that list peanuts or tree
nuts in the ingredient label are not used in production of the elementary meals.
We are committed to working with children with allergies so they can participate in
the lunch program and have a positive experience. The Food Service Director is in
charge of the production and distribution of these meals has been trained in allergy
sensitivity and food safety. Parents of students with documented food allergies are
encouraged to contact the School Food Service Director at Morris Hill Regional at
mhrdcaf@mhrd.org for additional information and/or support. Parents of students
with documented serious allergies should not order online; please contact the Food
Service Director to ensure all nutrition labels associated with your child’s meal are
reviewed.

Frequently Asked Questions
Q: Can I place an order for the entire month or week?
A: This new online ordering system gives parents complete flexibility. You can place an order
for the entire month, or weekly, if you prefer.
Q: What are my payment options?
A: Parents can pay online by credit card.
Q: What if my child is eligible for Free or Reduced-Price meals?
A: This system recognizes students’ pay status.
Q: How do I cancel lunch and get credit?
A: If a parent needs to cancel lunch for any reason, such as a child’s illness, they can do so by
emailing the Food Service Director at mhrdcaf@mhrd.org. Cancellations may be made up to
8:00 a.m the morning the student is to be absent. This applies to free, reduced, and paid
lunches. Cancellations will be credited back to your account.
Q: Can a parent change the item they have chosen for a particular day?
A: If a parent needs to change a child’s meal, they would have to email the Food Service
Director at mhrdcaf@mhrd.org, who can make that change for them. This cannot be done
online for an order that was already placed.
Q: What type of confirmation will parents receive regarding their orders?
A: After a parent places an order, they will receive an email with the detail of their order/s. It
will indicate the meal choice ordered on which day and the price of that meal.
Q: What do I do if my child has special dietary needs, such as a food allergy?
A: In the case of a child with serious dietary needs, parents need to email the Food Service
Director to discuss the child’s needs and ensure that the menus available will satisfy and
protect the child.
Q: Can my child order a second slice of pizza?

A: Yes, this is one of the menu choices. You will see, when placing an order, a one-slice pizza
meal, as well as a two-slice pizza meal.
Q: Can faculty and staff participate in the program?
A: Yes. Any staff member can enter information for an order, similar to a student and then
choose “Staff” when indicating which homeroom class they are in.
Q: What happens on a snow day?
A: The school policy will be to automatically issue credits to all students who placed an order
on a day when the school is closed due to inclement weather. There is no need for the
parent to take further action on these days.


Privacy Policy
Pomptonian Food Service has created this privacy statement because we believe you have
the right to a safe, secure, online experience. We are committed to both protecting your
privacy and informing you how information from you will be used. If you still have concerns or
questions after reading this policy, please let us know, using the contact information below.
We collect the information you provide in order to provide the service of ordering meals
online for you.
Pomptonian Food Service does not sell, rent, or give away your information to anyone. All
information submitted online to order meals from the website remains the property of
Pomptonian Food Service and will not be shared with any other entity unless clearly stated
online.
If required to disclose information in order to comply with laws, regulations, search warrants,
subpoenas, or court orders, we will advise you if legally permitted to do so. Payment
information submitted through the website is encrypted for your protection using industry
standard 128-bit or greater Secure Socket Layer certificate encryption technology.

